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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 1

0

553

441

1

0

555

441

Customer Company Total 1
0

553
441

1
0

555
441

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Corrections 1

0

553

10

1

0

555

10

Customer Company Total 1
0

553
10

1
0

555
10
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 1

0.26

553

0.09

1

0.13

555

0.09

Customer Company Total 1
0.26

553
0.09

1
0.13

555
0.09

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Corrections 1

0

553

8

1

0

555

8

Customer Company Total 1
0

553
8

1
0

555
8
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 1

0.26

553

0.41

1

0.70

555

0.41

Customer Company Total 1
0.26

553
0.41

1
0.70

555
0.41

Customer Company
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Detail

Telecom Call/Receive TelephoneINC000000406517 No  0.95TIR:TIR Missed:Jennifer Shipman

LowCorrectionsVoice Operations Yes  6.22TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop None NoneINC000000406846 No  0.00TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Telecom Hardware TelephoneINC000000407236 No  0.27TIR:TIR Missed:Betty Lewis

LowCorrectionsVoice Operations No  1.51TTR:TTR Missed:Gail Christiansen Closed

PC/Laptop None NoneINC000000407627 No  0.00TIR:TIR Missed:Tracy Dawson

LowCorrectionsMetro C Desktop Support No  2.53TTR:TTR Missed:Troy Buchanan Closed

Application Error Microsoft Windows XP ProfessionalINC000000407666 No  0.15TIR:TIR Missed:Noelle Eldredge

LowCorrectionsMetro C Desktop Support No  1.44TTR:TTR Missed:Troy Buchanan Closed

Application Error Novell GroupWiseINC000000407702 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000407761 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000407765 No  0.00TIR:TIR Missed:Caroline McGee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000407769 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000407775 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000407776 No  0.00TIR:TIR Missed:Michael Buchanan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000407781 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000407828 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000407841 No  0.00TIR:TIR Missed:Brett Sparks

LowCorrectionsMetro C Desktop Support No  0.22TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000407847 No  0.00TIR:TIR Missed:Brett Sparks

LowCorrectionsMetro C Desktop Support No  1.30TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000407849 No  0.00TIR:TIR Missed:Michael Little

LowCorrectionsMetro C Desktop Support No  0.33TTR:TTR Missed:Tammy Black Closed
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Application Error ZENworks for DesktopsINC000000407860 No  0.00TIR:TIR Missed:Jason Frampton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Error Novell iPrintINC000000407922 No  0.00TIR:TIR Missed:Antoinette Aiono

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000407968 No  0.38TIR:TIR Missed:Taylor Snarr

LowCorrectionsMetro C Hosting No  0.38TTR:TTR Missed:Robert England Closed

Application Password Novell GroupWiseINC000000407972 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000407984 No  0.00TIR:TIR Missed:Kelly R Preece

LowCorrectionsMetro C Desktop Support No  1.71TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000408010 No  0.00TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Desktop Support No  0.28TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000408016 Yes  1.23TIR:TIR Missed:Connie Taylor

LowCorrectionsMetro C Desktop Support No  2.91TTR:TTR Missed:Tammy Black Closed

Application Error Microsoft ExcelINC000000408116 No  0.00TIR:TIR Missed:Kelly Long

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000408119 No  0.14TIR:TIR Missed:Al Whitehorse

LowCorrectionsRural South Desktop Support No  0.14TTR:TTR Missed:Meladye Shively Closed

None None Novell GroupWiseINC000000408429 No  0.52TIR:TIR Missed:Heath Hamilton

LowCorrectionsMetro C Help Desk No  0.64TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000408500 No  0.00TIR:TIR Missed:Michelle Buswell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000408544 No  0.00TIR:TIR Missed:Tara Clanton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000408555 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000408557 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000408578 No  0.22TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  2.60TTR:TTR Missed:Troy Buchanan Closed

None None Microsoft ExcelINC000000408583 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000408766 No  0.00TIR:TIR Missed:Preston Kay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000408786 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000408807 No  0.05TIR:TIR Missed:Roxie Huntsman

LowCorrectionsVoice Operations No  0.52TTR:TTR Missed:Romanza Hamblin Closed

None None Adobe ReaderINC000000408816 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000408820 No  0.00TIR:TIR Missed:Whitney Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000408843 No  0.28TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  4.30TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000408845 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000408878 No  0.00TIR:TIR Missed:Gregory Childs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000408922 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000408965 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsRural Central Desktop Support No  3.30TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000409026 No  0.32TIR:TIR Missed:Von O Paul

LowCorrectionsMetro C Desktop Support No  2.09TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000409032 No  0.36TIR:TIR Missed:Dave Philpot

LowCorrectionsVoice Operations No  0.66TTR:TTR Missed:Romanza Hamblin Closed

Network None NoneINC000000409064 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000409094 No  0.00TIR:TIR Missed:Westyn Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft Windows XP ProfessionalINC000000409108 No  0.00TIR:TIR Missed:Taylor Snarr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000409128 No  0.72TIR:TIR Missed:Taylor Snarr

LowCorrectionsMetro C Desktop Support No  1.17TTR:TTR Missed:Ken Knobel Closed

PC/Laptop None NoneINC000000409129 No  0.00TIR:TIR Missed:Tracy Dawson

LowCorrectionsMetro C Desktop Support No  1.44TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax None NoneINC000000409145 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed
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None None Internet ExplorerINC000000409171 No  0.00TIR:TIR Missed:Tera L Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Jail Executive Management SystemINC000000409180 No  0.12TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Tammy Black Closed

None None Internet ExplorerINC000000409227 No  0.00TIR:TIR Missed:Wendy Campbell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000409229 No  0.00TIR:TIR Missed:J Lowe Barton Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000409261 No  0.00TIR:TIR Missed:Marsha Surgeon

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000409270 No  0.00TIR:TIR Missed:Greg Stroud

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000409276 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000409277 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

PC/Laptop Hardware NoneINC000000409292 No  0.08TIR:TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.08TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000409396 No  0.00TIR:TIR Missed:Mike Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000409405 No  0.00TIR:TIR Missed:Mac Butler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000409420 No  0.00TIR:TIR Missed:Matt Fairbank

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000409424 No  0.00TIR:TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

Network None NoneINC000000409433 No  0.00TIR:TIR Missed:Jill Savicki

LowCorrectionsRural Central Desktop Support No  0.83TTR:TTR Missed:Paul Petersen Closed

Application Error Offender TrackingINC000000409460 No  0.00TIR:TIR Missed:Paul Truelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000409500 No  0.43TIR:TIR Missed:Jeremy Boberg

LowCorrectionsMetro C Desktop Support Yes  6.12TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000409524 No  0.00TIR:TIR Missed:Mayna Fuller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000409539 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000409572 No  0.00TIR:TIR Missed:J Lowe Barton Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000409660 Yes  1.04TIR:TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000409667 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000409838 No  0.00TIR:TIR Missed:Tammie Westerman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Jail Executive Management SystemINC000000409863 No  0.08TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Desktop Support No  0.65TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000409880 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000409892 No  0.00TIR:TIR Missed:Elaina Howes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000409954 No  0.03TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.03TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000409963 No  0.00TIR:TIR Missed:Anna Dee Gould

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000409965 No  0.00TIR:TIR Missed:Andy Sprunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000409968 No  0.00TIR:TIR Missed:Dorthy Carsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000409970 No  0.00TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000410003 No  0.15TIR:TIR Missed:Daniel Sparks

LowCorrectionsMetro C Help Desk No  0.15TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000410006 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows 7INC000000410101 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000410132 No  0.40TIR:TIR Missed:Adrian Eads

LowCorrectionsMetro C Help Desk No  5.64TTR:TTR Missed:Ross Owen Closed
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None None Novell MessengerINC000000410201 No  0.00TIR:TIR Missed:David W Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000410202 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000410203 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000410204 No  0.00TIR:TIR Missed:Lynn C Kendall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000410205 No  0.00TIR:TIR Missed:Charlotte Wilkes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000410206 No  0.00TIR:TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000410259 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000410266 No  0.99TIR:TIR Missed:Troy Johnson

LowCorrectionsMetro C Help Desk No  0.99TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000410299 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft OfficeINC000000410319 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Error ZENworks for DesktopsINC000000410327 No  0.00TIR:TIR Missed:Jason Romero

LowCorrectionsRural South Desktop Support No  1.15TTR:TTR Missed:Cole Gifford Closed

None None Novell GroupWiseINC000000410360 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000410378 No  0.47TIR:TIR Missed:Rebecca Ludvigson

LowCorrectionsRural South Desktop Support No  1.33TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000410399 No  0.00TIR:TIR Missed:James Adamson

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Closed

None None NoneINC000000410401 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Closed

None None Staff Information SystemINC000000410404 No  0.00TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.23TTR:TTR Missed:Ross Owen Closed

None None Law Enforcement BureauINC000000410415 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Application Error Offender TrackingINC000000410416 No  0.00TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Error ZENworks for DesktopsINC000000410427 No  0.00TIR:TIR Missed:Shane Wade

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000410573 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000410583 No  0.00TIR:TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000410585 No  0.00TIR:TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error BlackBerry ConfigurationINC000000410600 No  0.29TIR:TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.34TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000410621 No  0.00TIR:TIR Missed:David L Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000410710 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Performance NoneINC000000410741 No  0.00TIR:TIR Missed:Willis Richardson

LowCorrectionsChange Management Change Coordinators No  0.00TTR:TTR Missed:Dana McDonald Closed

Network Password Novell Client for 32-bit WindowsINC000000410816 No  0.00TIR:TIR Missed:Cody Nowling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Navision Offender and Recipient ManagementINC000000410845 No  0.00TIR:TIR Missed:Douglas Schut

LowCorrectionsMetro C Hosting No  0.86TTR:TTR Missed:Jonathan Foster Closed

Application Error NoneINC000000410889 No  0.51TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Desktop Support No  1.27TTR:TTR Missed:Chad D Fowers Closed

Application Error ZENworks for DesktopsINC000000410895 No  0.00TIR:TIR Missed:Michael Markham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Navision Offender and Recipient ManagementINC000000410914 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.16TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000410920 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000410929 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000410948 No  0.00TIR:TIR Missed:Shauna Lindsay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Print/Copy/Scan/Fax None NoneINC000000410993 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000411003 No  0.00TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000411223 No  0.48TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Desktop Support No  3.45TTR:TTR Missed:Chad D Fowers Closed

None None Jail Executive Management SystemINC000000411236 No  0.36TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  0.79TTR:TTR Missed:Tammy Black Closed

Application Error Novell GroupWiseINC000000411255 No  0.00TIR:TIR Missed:Ron Ortiz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411277 No  0.00TIR:TIR Missed:Alan H James

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411278 No  0.00TIR:TIR Missed:Preston Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411279 No  0.00TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411281 No  0.00TIR:TIR Missed:Shauna Lindsay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411282 No  0.00TIR:TIR Missed:Cody Nowling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Mobile Devices Error Novell GroupWiseINC000000411289 No  0.00TIR:TIR Missed:Kelly Long

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error NoneINC000000411309 No  0.10TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Desktop Support No  2.35TTR:TTR Missed:Ed Radke Closed

Application Error NoneINC000000411345 No  0.00TIR:TIR Missed:Gregory Perry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Password Utah Master DirectoryINC000000411347 No  0.12TIR:TIR Missed:Robert Maughan

LowCorrectionsHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Closed

None None Navision Offender and Recipient ManagementINC000000411405 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000411406 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000411650 No  0.00TIR:TIR Missed:Marlee Mitchell

LowCorrectionsMetro C Desktop Support No  5.16TTR:TTR Missed:Ed Radke Closed

Page 110 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Corrections

Application Error ZENworks for DesktopsINC000000411657 No  0.00TIR:TIR Missed:Edward Sittler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Financial Information NetworkINC000000411662 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000411703 No  0.00TIR:TIR Missed:Bruce Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000411708 No  0.21TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Desktop Support No  0.21TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000411714 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error ZENworks for DesktopsINC000000411749 No  0.00TIR:TIR Missed:William Boweter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000411758 No  0.10TIR:TIR Missed:Hollie Peterson

LowCorrectionsRural South Desktop Support No  2.95TTR:TTR Missed:Cole Gifford Closed

Application Error ZENworks for DesktopsINC000000411782 No  0.00TIR:TIR Missed:Tyler Limb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Utah Department of Corrections ArchivesINC000000411797 No  0.00TIR:TIR Missed:Pauline Sturdy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000411803 No  0.46TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Desktop Support No  0.57TTR:TTR Missed:Tammy Black Closed

Telecom None TelephoneINC000000411951 No  0.18TIR:TIR Missed:Teresa Bateman

LowCorrectionsVoice Operations No  0.18TTR:TTR Missed:Kelly Johnson Closed

Network None NoneINC000000411966 No  0.00TIR:TIR Missed:Mike Priddy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000411995 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000412014 Yes  1.10TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Desktop Support No  1.31TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000412032 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error NoneINC000000412034 No  0.00TIR:TIR Missed:Kenneth Christison

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error NoneINC000000412037 No  0.00TIR:TIR Missed:Keven Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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Mobile Devices None NoneINC000000412085 No  0.00TIR:TIR Missed:Craig Warren

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network None NoneINC000000412090 No  0.00TIR:TIR Missed:Cameron Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000412147 No  0.00TIR:TIR Missed:Kendall Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000412148 Yes  12.56TIR:TIR Missed:Valerie Hayes

LowCorrectionsCapitol Hosting Yes  12.56TTR:TTR Missed:Curtis Parker Closed

None None ZENworks for DesktopsINC000000412153 No  0.00TIR:TIR Missed:Edward Rossi

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000412156 No  0.06TIR:TIR Missed:Kent Davis

LowCorrectionsHelp Desk No  0.06TTR:TTR Missed:Julie VanBeekum Closed

None None Medical TrackingINC000000412215 No  0.00TIR:TIR Missed:Kopelani Pei

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Sex Offender Notification and RegistrationINC000000412230 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.10TTR:TTR Missed:Paul Petersen Closed

None None Offender TrackingINC000000412279 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000412305 No  0.00TIR:TIR Missed:JJ Valerio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000412347 No  0.00TIR:TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000412368 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Sex Offender Notification and RegistrationINC000000412392 No  0.15TIR:TIR Missed:Sharalee Boothe

LowCorrectionsMetro C Help Desk No  0.15TTR:TTR Missed:Ross Owen Closed

Application Error PGPINC000000412393 No  0.00TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.75TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000412452 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.70TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000412506 No  0.84TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Desktop Support No  2.31TTR:TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000412514 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000412522 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000412525 No  0.25TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Desktop Support No  0.25TTR:TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000412566 No  0.00TIR:TIR Missed:Chris Burton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Performance NoneINC000000412587 No  0.08TIR:TIR Missed:Ruzena Tulkova

LowCorrectionsMetro C Desktop Support No  2.35TTR:TTR Missed:Ken Knobel Closed

Application Error NoneINC000000412639 No  0.00TIR:TIR Missed:Tony Sanchez

LowCorrectionsRural Central Desktop Support No  2.03TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000412726 No  0.71TIR:TIR Missed:Daniel Schugk

LowCorrectionsMetro C Desktop Support No  2.33TTR:TTR Missed:Tammy Black Closed

None None Sex Offender Notification and RegistrationINC000000412754 No  0.00TIR:TIR Missed:Jessica Rae

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error VIACK video systemsINC000000412756 No  0.71TIR:TIR Missed:Mark Colby

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000412951 No  0.00TIR:TIR Missed:David Berryman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Adobe AcrobatINC000000412968 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000413015 No  0.11TIR:TIR Missed:Katrina Berg

LowCorrectionsMetro C Desktop Support No  1.83TTR:TTR Missed:Chad D Fowers Closed

None None Offender TrackingINC000000413041 No  0.00TIR:TIR Missed:Claudette Winegar

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000413047 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000413163 No  0.00TIR:TIR Missed:Daniel D Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell MessengerINC000000413166 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000413187 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsStorage Services No  0.00TTR:TTR Missed:Robert England Closed

Network Password Novell Client for 32-bit WindowsINC000000413255 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000413257 No  0.00TIR:TIR Missed:Richard Billings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Microsoft WordINC000000413294 No  0.00TIR:TIR Missed:John L Baxter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000413390 No  0.00TIR:TIR Missed:Jeremy Huhtala

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000413422 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000413424 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Utah Department of Corrections ArchivesINC000000413486 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000413498 No  0.00TIR:TIR Missed:Joel White

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error Microsoft Windows 7INC000000413500 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000413520 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000413542 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000413554 No  0.00TIR:TIR Missed:Noelle Eldredge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Utah Department of Corrections ArchivesINC000000413558 No  0.00TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Utah Department of Corrections ArchivesINC000000413564 No  0.00TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Incident Microsoft Windows 7INC000000413609 No  0.70TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.71TTR:TTR Missed:Cole Gifford Closed

EIS Hardware Printer NoneINC000000413661 No  0.00TIR:TIR Missed:Daniel Harman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Adobe ReaderINC000000413748 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000413768 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Internet ExplorerINC000000413866 No  0.00TIR:TIR Missed:Matthew Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Error Microsoft Windows 7INC000000413925 No  0.00TIR:TIR Missed:Joel White

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000413935 No  0.00TIR:TIR Missed:Mary Lynn Valdez

LowCorrectionsMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

PC/Laptop None NoneINC000000414066 No  0.00TIR:TIR Missed:Brittany E Tyson

LowCorrectionsMetro C Desktop Support No  1.52TTR:TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000414076 No  0.00TIR:TIR Missed:Thomas D Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000414092 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000414104 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000414147 No  0.09TIR:TIR Missed:Cami Ford

LowCorrectionsNetwork Operations No  0.83TTR:TTR Missed:Dave Bodily Closed

Telecom Feature TelephoneINC000000414153 No  0.13TIR:TIR Missed:Kathy Galbraith

MediumCorrectionsVoice Operations No  0.70TTR:TTR Missed:Romanza Hamblin Closed

Application Error ZENworks for DesktopsINC000000414157 No  0.00TIR:TIR Missed:Gaye Keene

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000414215 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000414216 No  0.00TIR:TIR Missed:Paul T Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000414218 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None Adobe ReaderINC000000414228 No  0.00TIR:TIR Missed:Dave Caudill

LowCorrectionsRural Central Desktop Support No  0.66TTR:TTR Missed:Paul Petersen Closed

None None ZENworks for DesktopsINC000000414246 No  0.00TIR:TIR Missed:Darrick Worsley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000414295 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000414312 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000414316 No  0.00TIR:TIR Missed:Shirley Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000414320 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000414329 No  0.00TIR:TIR Missed:Elissa Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000414336 No  0.15TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Desktop Support No  0.54TTR:TTR Missed:Ken Knobel Closed

None None NoneINC000000414342 No  0.26TIR:TIR Missed:Terri Salas

HighCorrectionsNetwork Operations No  0.26TTR:TTR Missed:Brant Davis Closed

None None Microsoft Windows XP ProfessionalINC000000414358 No  0.04TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Ken Knobel Closed

None None NoneINC000000414370 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000414471 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000414476 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000414484 No  0.00TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000414487 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft WordINC000000414494 No  0.00TIR:TIR Missed:Kristy F Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000414497 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000414506 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000414511 No  0.00TIR:TIR Missed:Suzanne Zorn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000414521 No  0.00TIR:TIR Missed:R. Scott Hall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Financial Information NetworkINC000000414558 Yes  1.94TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  2.18TTR:TTR Missed:Julie Christensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000414559 No  0.00TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000414599 No  0.12TIR:TIR Missed:Julie Christenson

LowCorrectionsMetro C Help Desk No  0.12TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000414617 No  0.00TIR:TIR Missed:Ralph Brode

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Mobile Devices None DroidINC000000414647 No  0.34TIR:TIR Missed:Mike Hansen

LowCorrectionsApplication Services No  1.12TTR:TTR Missed:Dustin Crump Resolved

None None Microsoft WordINC000000414649 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000414675 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000414680 No  0.00TIR:TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None Adobe ReaderINC000000414689 No  0.00TIR:TIR Missed:Dave Caudill

LowCorrectionsRural Central Desktop Support No  0.59TTR:TTR Missed:Paul Petersen Closed

Application Error ZENworks for DesktopsINC000000414762 No  0.00TIR:TIR Missed:Michael Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000414765 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000414766 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error Novell Client for 32-bit WindowsINC000000414771 No  0.56TIR:TIR Missed:Craig Warren

LowCorrectionsMetro C Help Desk No  0.56TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000414798 No  0.00TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000414859 No  0.00TIR:TIR Missed:Steve Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Mobile Devices None BlackBerry ConfigurationINC000000414866 No  0.00TIR:TIR Missed:Preston Gray

LowCorrectionsHelp Desk No TTR:TTR Missed:Eileen Dubach Closed

Network Incident NoneINC000000414944 No  0.00TIR:TIR Missed:Austin Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000414962 No  0.00TIR:TIR Missed:Wenda Stoker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None ZENworks for DesktopsINC000000414964 No  0.00TIR:TIR Missed:Edward Sittler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000415016 No  0.00TIR:TIR Missed:Carol Tingey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000415055 No  0.00TIR:TIR Missed:Jan Curnutt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000415060 No  0.00TIR:TIR Missed:Kay Gudmundson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000415123 No  0.00TIR:TIR Missed:Ty Conover

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000415181 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000415189 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident ZENworks for DesktopsINC000000415234 No  0.00TIR:TIR Missed:Steven Higginson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000415246 No  0.00TIR:TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Error NoneINC000000415252 No  0.13TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Desktop Support No  2.26TTR:TTR Missed:Ed Radke Closed

Application Error Offender TrackingINC000000415258 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Symantec AntiVirusINC000000415295 No  0.00TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000415300 No  0.00TIR:TIR Missed:Steven Higginson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000415336 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000415343 Yes  1.24TIR:TIR Missed:Denise Shepherd

LowCorrectionsMetro C Desktop Support No  1.44TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000415417 No  0.00TIR:TIR Missed:Connie K Diamond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000415418 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000415498 No  0.00TIR:TIR Missed:Mark Holding

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000415533 No  0.00TIR:TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000415536 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000415561 No  0.00TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Password Utah Master DirectoryINC000000415587 No  0.27TIR:TIR Missed:Peggy Monson

LowCorrectionsHelp Desk No  0.27TTR:TTR Missed:Brenda Treadway Closed

Application Error Offender TrackingINC000000415600 No  0.00TIR:TIR Missed:Jeff Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom None NoneINC000000415612 No  0.00TIR:TIR Missed:Nickole Labery

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password Adobe ReaderINC000000415619 No  0.00TIR:TIR Missed:Liz Inman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000415621 No  0.00TIR:TIR Missed:Vaughn Howard

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Application Error Novell GroupWiseINC000000415640 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000415644 No  0.00TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000415676 No  0.16TIR:TIR Missed:Oogi Parry

LowCorrectionsMetro C Desktop Support No  4.65TTR:TTR Missed:Ed Radke Closed

PC/Laptop None Microsoft Windows XP ProfessionalINC000000415820 No  0.36TIR:TIR Missed:Stacy Clark

LowCorrectionsMetro C Desktop Support No  4.66TTR:TTR Missed:Ed Radke Closed

None None Microsoft Windows XP ProfessionalINC000000415833 No  0.00TIR:TIR Missed:Toby Thalman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000415861 No  0.83TIR:TIR Missed:Emily McRoberts

LowCorrectionsRural North Desktop Support No  0.83TTR:TTR Missed:Ryan Casey Closed

Network None NoneINC000000415863 No  0.00TIR:TIR Missed:William Boweter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000415869 No  0.00TIR:TIR Missed:Gary Mize

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network Password Novell Client for 32-bit WindowsINC000000415874 No  0.00TIR:TIR Missed:Kenneth Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000415875 No  0.00TIR:TIR Missed:Kenneth Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000415876 No  0.00TIR:TIR Missed:Kenneth Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000415961 Yes  1.56TIR:TIR Missed:Wilfredo Sanchez

LowCorrectionsMetro C Desktop Support Yes  6.86TTR:TTR Missed:Ed Radke Closed

None None Internet ExplorerINC000000415964 No  0.00TIR:TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000416025 No  0.00TIR:TIR Missed:Kerry Montague

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom None NoneINC000000416028 No  0.11TIR:TIR Missed:Heidi Wilcock

LowCorrectionsVoice Operations No  0.56TTR:TTR Missed:Romanza Hamblin Closed

Network Error NoneINC000000416042 No  0.00TIR:TIR Missed:Shayne Wood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000416045 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000416064 No  0.55TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Ed Radke Closed

Network None Internet ExplorerINC000000416079 No  0.39TIR:TIR Missed:Brickell Johnson

LowCorrectionsRural South Desktop Support No  0.39TTR:TTR Missed:Julie Christensen Closed

None None ZENworks for DesktopsINC000000416084 No  0.00TIR:TIR Missed:David W Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000416089 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Operations Management SystemINC000000416109 No  0.04TIR:TIR Missed:Colleen Dieter

LowCorrectionsMetro C Desktop Support No  1.09TTR:TTR Missed:Tammy Black Closed

None None Utah Department of Corrections ArchivesINC000000416186 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000416192 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000416213 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Application Error Novell GroupWiseINC000000416630 No  0.00TIR:TIR Missed:Lee Liston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000416660 No  0.47TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Desktop Support No  0.47TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000416703 No  0.00TIR:TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000416713 No  0.00TIR:TIR Missed:Timothy Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000416731 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000416738 No  0.00TIR:TIR Missed:Debby Jensen

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

PC/Laptop None NoneINC000000416808 No  0.00TIR:TIR Missed:Cody Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000416812 No  0.00TIR:TIR Missed:Jay B Phelps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000416825 No  0.79TIR:TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Desktop Support No  2.27TTR:TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000416830 No  0.00TIR:TIR Missed:Mike Haddon

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000416835 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

EIS Hardware Scanner NoneINC000000416882 No  0.20TIR:TIR Missed:Susan Delong

LowCorrectionsMetro C Desktop Support No  1.80TTR:TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000416906 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000416910 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Operations Management SystemINC000000416950 No  0.00TIR:TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000416955 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000416999 No  0.00TIR:TIR Missed:Robert Eckman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Internet ExplorerINC000000417010 No  0.00TIR:TIR Missed:Emily Hirst

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000417079 No  0.00TIR:TIR Missed:Scott Marlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000417144 No  0.00TIR:TIR Missed:Brian Strong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000417147 No  0.00TIR:TIR Missed:Bryan Heyborne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Performance NoneINC000000417149 No  0.98TIR:TIR Missed:Charles Mason

LowCorrectionsMetro C Desktop Support No  0.98TTR:TTR Missed:Ed Radke Closed

None None Navision Offender and Recipient ManagementINC000000417150 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000417163 No  0.00TIR:TIR Missed:Marc Owens

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000417164 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsStrategic Communications Yes  10.00TTR:TTR Missed:Luis Larios Resolved

Network Password Novell Client for 32-bit WindowsINC000000417198 No  0.00TIR:TIR Missed:Tiffanie Wanner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000417242 No  0.00TIR:TIR Missed:Michael Carver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000417274 No  0.00TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Closed

Application Error Internet ExplorerINC000000417278 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000417319 No  0.00TIR:TIR Missed:Lynnie Shipley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Application Error Novell GroupWiseINC000000417390 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Microsoft WordINC000000417393 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000417421 No  0.00TIR:TIR Missed:Jeania Kennedy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000417471 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network None NoneINC000000417476 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000417516 No  0.00TIR:TIR Missed:Michael Carver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000417518 No  0.00TIR:TIR Missed:Gary Hyland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000417548 No  0.00TIR:TIR Missed:Cindy Coates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000417550 No  0.00TIR:TIR Missed:Ty Conover

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000417553 No  0.00TIR:TIR Missed:Dawn Palmer Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000417556 No  0.00TIR:TIR Missed:Jacob Olson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000417560 No  0.00TIR:TIR Missed:Jason Lee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000417564 No  0.00TIR:TIR Missed:Rhett Young

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000417572 No  0.00TIR:TIR Missed:Matthew Gates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application Error ZENworks for DesktopsINC000000417573 No  0.00TIR:TIR Missed:David Timothy Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Microsoft Windows XP ProfessionalINC000000417649 No  0.00TIR:TIR Missed:Garald Peterson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000417674 No  0.00TIR:TIR Missed:Jeremy Boberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000417695 No  0.00TIR:TIR Missed:Randi L Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000417703 No  0.00TIR:TIR Missed:Bruce Snow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000417707 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network None NoneINC000000417724 No  0.00TIR:TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network None NoneINC000000417726 No  0.00TIR:TIR Missed:Lance Edwards

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000417727 No  0.00TIR:TIR Missed:Susan Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000417728 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000417729 No  0.00TIR:TIR Missed:Timothy Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000417734 Yes  2.10TIR:TIR Missed:Laurie Carter

LowCorrectionsStrategic Communications Yes  8.45TTR:TTR Missed:Luis Larios Resolved

Network Password Novell Client for 32-bit WindowsINC000000417735 No  0.00TIR:TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000417817 No  0.00TIR:TIR Missed:Dorothy Spendlove

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error Microsoft WordINC000000417848 No  0.00TIR:TIR Missed:Brett Stauffer

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Print/Copy/Scan/Fax Incident NoneINC000000417871 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Password NoneINC000000417878 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Password Utah Master DirectoryINC000000417949 No  0.00TIR:TIR Missed:Brian Willmore

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Error Internet ExplorerINC000000418066 No  0.00TIR:TIR Missed:Jason Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft Windows XP ProfessionalINC000000418076 No  0.00TIR:TIR Missed:Edward Rossi

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000418103 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000418157 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000418171 No  0.00TIR:TIR Missed:Kristalee Wood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000418180 No  0.17TIR:TIR Missed:Brennan Call

LowCorrectionsMetro C Desktop Support Yes  6.11TTR:TTR Missed:Tammy Black Resolved
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None None NoneINC000000418206 No  0.00TIR:TIR Missed:Gena Caldwell

LowCorrectionsMetro C Desktop Support No  3.85TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000418259 No  0.00TIR:TIR Missed:Brenton Parry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000418305 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000418323 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsRural Central Desktop Support No  1.29TTR:TTR Missed:Jay Barfuss Resolved

None None Jail Executive Management SystemINC000000418374 No  0.07TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Desktop Support No  1.11TTR:TTR Missed:Tammy Black Resolved

None None Microsoft Windows XP ProfessionalINC000000418394 No  0.00TIR:TIR Missed:Ralph Brode

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000418398 No  0.00TIR:TIR Missed:Sherrie Kerr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application None NoneINC000000418418 No  0.66TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Desktop Support No  0.66TTR:TTR Missed:Tammy Black Resolved

None None ZENworks for DesktopsINC000000418445 No  0.00TIR:TIR Missed:Clarence M Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000418585 No  0.00TIR:TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Error NoneINC000000418643 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Operations Management SystemINC000000418658 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000418676 No  0.00TIR:TIR Missed:Brandon Downs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000418697 No  0.00TIR:TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000418707 No  0.00TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000418776 No  0.00TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000418777 No  0.00TIR:TIR Missed:J Lowe Barton Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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Application None Navision Offender and Recipient ManagementINC000000418792 No  0.42TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.42TTR:TTR Missed:Reed Stohel Resolved

Application None Microsoft Windows XP ProfessionalINC000000418815 No  0.00TIR:TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support No  0.01TTR:TTR Missed:Paul Petersen Resolved

Application None Microsoft WordINC000000418818 No  0.00TIR:TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000418935 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000419027 No  0.00TIR:TIR Missed:Daniel Sparks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000419041 No  0.00TIR:TIR Missed:Kelly Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Microsoft WordINC000000419050 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000419076 No  0.00TIR:TIR Missed:Joel White

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000419126 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000419199 No  0.00TIR:TIR Missed:Dave Philpot

LowCorrectionsMetro C Desktop Support No  1.44TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000419202 No  0.00TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

Application Error Offender TrackingINC000000419262 No  0.00TIR:TIR Missed:Daniel Harman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000419314 No  0.12TIR:TIR Missed:Kristie Montrois

LowCorrectionsMetro C Hosting No  0.12TTR:TTR Missed:Robert England Resolved

Network Password Novell Client for 32-bit WindowsINC000000419340 No  0.00TIR:TIR Missed:Blaine Bills

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000419357 No  0.00TIR:TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax None NoneINC000000419369 No  0.00TIR:TIR Missed:Troy Johnson

LowCorrectionsMetro C Desktop Support No  1.81TTR:TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000419371 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application None NoneINC000000419383 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000419406 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000419494 No  0.00TIR:TIR Missed:Dee Ivie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error ZENworks for DesktopsINC000000419580 No  0.00TIR:TIR Missed:Curtis Deleeuw

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000419606 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000419754 No  0.00TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000419829 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Application Password Novell GroupWiseINC000000419901 No  0.40TIR:TIR Missed:Mathew Watkins

LowCorrectionsMetro C Help Desk No  1.37TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000419970 No  0.02TIR:TIR Missed:James Pivonka

LowCorrectionsMetro C Desktop Support Yes  16.25TTR:TTR Missed:Tammy Black Resolved

None None Microsoft ExcelINC000000420109 No  0.00TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420131 No  0.00TIR:TIR Missed:Jeff Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420150 No  0.00TIR:TIR Missed:Richard Bauer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None ZENworks for DesktopsINC000000420156 No  0.00TIR:TIR Missed:Kelly Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000420161 No  0.00TIR:TIR Missed:Donald Morrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000420164 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000420190 No  0.35TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Desktop Support No  0.93TTR:TTR Missed:Ed Radke Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000420193 No  0.00TIR:TIR Missed:Troy Gogan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None NoneINC000000420316 No  0.00TIR:TIR Missed:Jamie Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000420390 No  0.00TIR:TIR Missed:Adis Sabanovic

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Password Utah Master DirectoryINC000000420406 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Password Novell Client for 32-bit WindowsINC000000420424 No  0.00TIR:TIR Missed:Russell Whittle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop Virus NoneINC000000420441 No  0.00TIR:TIR Missed:Denise Fowkes

LowCorrectionsMetro C Help Desk No  2.04TTR:TTR Missed:Chris Olson Resolved

PC/Laptop Performance NoneINC000000420450 No  0.00TIR:TIR Missed:Debra James

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Password Novell Client for 32-bit WindowsINC000000420498 No  0.00TIR:TIR Missed:Brenton Parry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000420523 No  0.00TIR:TIR Missed:Jamie Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000420524 No  0.00TIR:TIR Missed:Jamie Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000420608 No  0.00TIR:TIR Missed:Frank Estey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Microsoft Windows XP ProfessionalINC000000420611 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None ZENworks for DesktopsINC000000420621 No  0.00TIR:TIR Missed:David Rentmeister

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000420630 No  0.00TIR:TIR Missed:Denise Gilgen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None NoneINC000000420736 No  0.00TIR:TIR Missed:Kevin Moody

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000420744 No  0.00TIR:TIR Missed:Melanie Irvine

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000420779 No  0.00TIR:TIR Missed:Matthew McCandless

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000420782 No  0.00TIR:TIR Missed:Kevin Moody

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved
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Application Password Utah Master DirectoryINC000000420788 No  0.00TIR:TIR Missed:Joseph Bullock

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Julie VanBeekum Resolved

None None NoneINC000000420816 No  0.00TIR:TIR Missed:Kevin Moody

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000420823 No  0.00TIR:TIR Missed:Brett Zimmerman

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000420845 No  0.00TIR:TIR Missed:Leatrice Foster

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420854 No  0.00TIR:TIR Missed:Jordan Thomson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420860 No  0.00TIR:TIR Missed:Wade Gee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420876 No  0.00TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000420882 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000420894 No  0.00TIR:TIR Missed:Linda Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000420914 No  0.56TIR:TIR Missed:Lynda Roberts

LowCorrectionsMetro C Desktop Support No  0.61TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000420941 No  0.00TIR:TIR Missed:Kirk Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000420964 No  0.00TIR:TIR Missed:Ryan Stubbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Inmate PhonesINC000000420999 No  0.00TIR:TIR Missed:Andrew Larsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000421027 No  0.00TIR:TIR Missed:Bonnie Broadhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000421034 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000421113 No  0.00TIR:TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000421126 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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Application Error Novell GroupWiseINC000000421162 No  0.69TIR:TIR Missed:Travis Dimick

LowCorrectionsMetro C Desktop Support No  0.71TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000421171 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000421176 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Medical TrackingINC000000421183 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None ZENworks for DesktopsINC000000421219 No  0.00TIR:TIR Missed:Craig Warren

LowCorrectionsRural Central Desktop Support No  1.92TTR:TTR Missed:Paul Petersen Resolved

Application None Cisco AnyConnect VPN ClientINC000000421223 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  1.31TTR:TTR Missed:Paul Petersen Resolved

Print/Copy/Scan/Fax None NoneINC000000421225 No  0.00TIR:TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support No  0.24TTR:TTR Missed:Paul Petersen Resolved

Network Incident NoneINC000000421252 No  0.29TIR:TIR Missed:James Clegg

LowCorrectionsMetro C Help Desk No  0.56TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000421275 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000421287 No  0.01TIR:TIR Missed:Bryan Aitken

LowCorrectionsMetro C Desktop Support No  0.01TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000421288 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell MessengerINC000000421301 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000421313 No  0.00TIR:TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000421318 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000421337 No  0.00TIR:TIR Missed:Todd Hanson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000421371 No  0.00TIR:TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000421420 No  0.00TIR:TIR Missed:Katrina Berg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Password Utah Master DirectoryINC000000421421 No  0.08TIR:TIR Missed:Wendy Miller

LowCorrectionsHelp Desk No  0.08TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000421433 No  0.07TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  1.72TTR:TTR Missed:Ken Knobel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000421452 No  0.00TIR:TIR Missed:Robert Eckman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000421500 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000421531 No  0.00TIR:TIR Missed:Melissa Bain

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000421588 No  0.00TIR:TIR Missed:Travis Knorr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000421694 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  1.58TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000421808 No  0.00TIR:TIR Missed:James Clegg

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Application Error ZENworks for DesktopsINC000000421816 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Utah Department of Corrections ArchivesINC000000421896 No  0.00TIR:TIR Missed:Michele Finlayson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

None None Utah Department of Corrections ArchivesINC000000421917 No  0.00TIR:TIR Missed:Janet Guymon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000421921 No  0.00TIR:TIR Missed:Wade Gee

LowCorrectionsMetro C Help Desk No  2.56TTR:TTR Missed:Ross Owen Resolved

None None Medical TrackingINC000000421933 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Help Desk No  0.26TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000421941 No  0.10TIR:TIR Missed:Patricia Ebell

LowCorrectionsMetro C Desktop Support No  5.10TTR:TTR Missed:Troy Buchanan Resolved

None None Utah Department of Corrections ArchivesINC000000421954 No  0.00TIR:TIR Missed:Joy Hunsaker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000421958 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000421964 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error Novell GroupWiseINC000000421975 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000422000 No  0.00TIR:TIR Missed:Shanalee Rolfson

LowCorrectionsMetro C Help Desk No  0.05TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000422022 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Microsoft Windows XP ProfessionalINC000000422038 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None ZENworks for DesktopsINC000000422047 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft Windows XP ProfessionalINC000000422051 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Microsoft Windows XP ProfessionalINC000000422060 No  0.00TIR:TIR Missed:Sharon Hansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Microsoft Windows XP ProfessionalINC000000422069 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error Microsoft Office XP ProfessionalINC000000422095 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000422146 No  0.00TIR:TIR Missed:Janet Guymon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000422229 No  0.00TIR:TIR Missed:Clayton Ricord Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000422295 No  0.10TIR:TIR Missed:Terri Salas

LowCorrectionsMetro C Hosting No  0.10TTR:TTR Missed:Dana McDonald Resolved

None None Adobe AcrobatINC000000422297 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsMetro C Help Desk No  0.11TTR:TTR Missed:Ross Owen Resolved

Application Error Symantec AntiVirusINC000000422313 Yes  2.07TIR:TIR Missed:Sharon Hansen

LowCorrectionsRural South Desktop Support No  2.07TTR:TTR Missed:Cole Gifford Resolved

None None Novell GroupWiseINC000000422314 No  0.00TIR:TIR Missed:Charles Gallegos

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000422383 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Desktop Support No  0.88TTR:TTR Missed:Troy Buchanan Resolved

Application None Internet ExplorerINC000000422440 Yes  1.12TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  1.24TTR:TTR Missed:Ross Owen Resolved
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Application Error Novell GroupWiseINC000000422469 No  0.25TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Hosting No  0.25TTR:TTR Missed:Dana McDonald Resolved

Application Error Novell GroupWiseINC000000422477 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Error Microsoft Windows Server 2003 Standard EditionINC000000422481 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000422571 No  0.00TIR:TIR Missed:Gerit Asay

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000422576 No  0.00TIR:TIR Missed:Keven Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft Windows XP ProfessionalINC000000422577 No  0.00TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000422579 No  0.00TIR:TIR Missed:Preston Kay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000422582 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Adobe AcrobatINC000000422616 No  0.00TIR:TIR Missed:Doug Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000422625 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000422650 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

None None NoneINC000000422652 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

None None NoneINC000000422656 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000422661 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000422665 No  0.00TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

None None NoneINC000000422666 No  0.00TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

None None NoneINC000000422671 No  0.00TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved
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PC/Laptop None NoneINC000000422672 No  0.05TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.05TTR:TTR Missed:Ken Knobel Resolved

Application Error Novell GroupWiseINC000000422796 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000422797 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000422800 No  0.00TIR:TIR Missed:Carla Alldredge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000422801 No  0.00TIR:TIR Missed:Joel Kvist

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000422863 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000422910 No  0.00TIR:TIR Missed:Stephen Dobson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000422912 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000422930 No  0.00TIR:TIR Missed:Will S Carlson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Performance NoneINC000000422947 No  0.00TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Help Desk No  0.22TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000422948 No  0.00TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.21TTR:TTR Missed:Ross Owen Resolved

Network Performance NoneINC000000422951 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.18TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000422953 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000423003 No  0.00TIR:TIR Missed:Danna Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000423044 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000423047 No  0.00TIR:TIR Missed:Christine Gonzales

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Queue NoneINC000000423096 No  0.00TIR:TIR Missed:John Capell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Application Error Offender TrackingINC000000423101 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000423170 No  0.00TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000423179 No  0.00TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None ZENworks for DesktopsINC000000423236 No  0.00TIR:TIR Missed:Sharalee Boothe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000423272 No  0.00TIR:TIR Missed:Kris Soper

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000423275 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000423279 No  0.00TIR:TIR Missed:Trudee Sandall

LowCorrectionsRural South Desktop Support No  0.35TTR:TTR Missed:Julie Christensen Resolved

None None NoneINC000000423314 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application Error Novell GroupWiseINC000000423341 No  0.00TIR:TIR Missed:Holly Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000423346 No  0.00TIR:TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000423351 No  0.00TIR:TIR Missed:Matthew Barrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000423353 No  0.00TIR:TIR Missed:Jeffrey Deleeuw

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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